VISITATION
Video visitation is utilized by Red Willow County Corrections and will generally be held on Wednesday
and Friday afternoons between 1:00 p.m. and 4:00 p.m. Visits must be scheduled 24 hours in advance.
No more than two visitors per inmate are allowed in a single visit due to space limitations. Visitors
should arrive prior to the start time of their visit, as it is pre-scheduled and will start and stop
automatically. If they are late they will lose that time.
Special Visits may be scheduled due to Holidays and travel time by the visitor contacting Red Willow
County Corrections to set up an Appointment. Children (under 18 years of age) are not allowed in the
secure area of the building and cannot take part in contact visits.
A. Video Visitation is subject to the fallowing rules and any other posted rules.
1. Visitors must be at least eighteen (18) years old.
2. If under eighteen (18) they must be accompanied by their parent(s) or legal guardian.
3. Visitors must have photo identification with them.
4. Visitors must register at the public lobby desk.
5. Funds may be brought in by a visitor and deposited via the lobby kiosk.
6. Books may be brought, however they must be donated to the facility ( no books or magazines
with staples)
7. No food, drink or smoking will be permitted in the visiting area.
8. Visitors are subject to being searched (contact visits only). Charges will be filed for any attempt to
smuggle or introduce contraband into the facility.
9. Contact visits are allowed for Attorney’s and cleared Clergy and Counselors.
10. Any disruptive behavior including intoxication, use of profanity, or failure to comply with a staff
members instructions by either the inmate or the visitor will be cause for terminating the
visiting session and/or restriction on future visitation.
11. Visitors will not be allowed into any other area of the Corrections Facility.
12. Visitations on a first come first served basis. There are three (3) visitor stations allowing for to
eighteen (18) visits on a visitation day. If all time slots and stations are full a visitor will need to
schedule for another day.
13. A visitor must remain in the lobby area after check in.
14. Visitors must be properly dressed. Both adults and children must wear shoes at all times. No
halter tops, no swimming suits, no short shorts. You, the inmate. Are required to wear shoes
and jumpsuit.
15. All children who are under the age of twelve (12) must be supervised by an adult. Children are
expected to sit in the lobby. Any disruptive behavior such as banging on tables/chairs or
running in and out of the restroom’s etc. will result in termination of the visitation session
and/or restrictions on future visitations.
16. Children who are accompanied by an adult in the visitation room must stay in the visitation
room.
17. Children who are disrupting other visitors will cause the visit to be terminated and possible
restrictions on future visitations
18. Children are not allowed to sit on the counter tops in the visitation rooms for the child’s safety.
19. Taking food or drinks into the visitation room may cause the visit to be terminated
20. Any offensive language use in the lobby may result in the individual being restricted from
visiting for a period of time.
21. No personal items are allowed in the visitation area (contact visits only)
22. Cell Phones, Cameras and recording devices are prohibited.

B. Special visits outside of the routine visiting hours may be allowed in cases of hardship (e.g. death
in the family, or if the visitor must travel more than 100 miles) or if a work schedule is provided
which shows visitors are unable to attend normal visitation. Special visits may be scheduled with
the visitor contacting the facility at least 24 hours in advance.
C. Professional visitors (clergy, attorneys etc.) may visit during reasonable times. Identification and
verification of affiliation will be required prior to contact visit.
D. If two or more visitors enter at the same time, the visitation time will be divided between them
or the inmate may choose to spend the entire session with one individual.

Inmate Accounts- Money can be deposited in the lobby kiosk. Cash/Debit/ Credit Card, $3.50 ATM fee
for cash and 10% fee for credit/debit card. Individuals can mail certified checks, money orders or Money
Grams made out to the inmate.
Inmate Phones-Inmates can call collect or call someone to set up a phone account if they do have
money on their inmate account. The person they call must have a credit or debit card to set up the
account. Individuals can also call crown correctional Telephone Customer Service at 1-800-943-2189 to
set up an account for an inmate. The minimum to set up a phone account is $25.00 plus a onetime $4.95
set up fee. Calls from the facility to cell phones may be dropped depending on service.
Bond-Bond must be paid in cash and must be in the exact amount of the bond. Inmates can also pay
bond from there inmate account if they have sufficient funds. If bond is assigned back to someone they
will receive 90% of the total amount after final disposition of the case. Bond can be posted any time day
or night.
MAIL
The mailing address for inmates at this facility is:
Red Willow County Corrections
ATTN: (inmate’s name)
516 Norris Avenue
McCook, NE 69001

